
 

 

CODE OF ETHICS 

 

OF THE QUEBEC ASSOCIATION FOR PEOPLE 

 WITH APHASIA (AQPA) 
 

 
FOR VOLUNTEERS AND MEMBERS 

 

 

 

 
1. MISSION, OBJECTIVES, VALUES 

 

The mission of the AQPA  

 

The AQPA was created in 1982 as an essentially humanitarian 

organization. It is a nonprofit organization with three purposes:   

 

• To provide a place of belonging and support for people with 

aphasia; 

• to defend their rights; 

• and to support family and caregivers. 

 

To accomplish its mission, the AQPA appeals for solidarity among 

members of the Board of Directors, caregivers and their families, 

employees, volunteers and donors. 

 

The AQPA impels all staff to comply with its Code of ethics, 

which has been established in accordance with the nature and 

requirements of its mission. 

 

The objectives of the AQPA 

 



• Provide people with aphasia new forms of activities that enable 

them to lead active lives as respected citizens. 

 

• Provide information on available services and resources. 

 

• Educate public and the authorities about the needs of people with 

aphasia. 

 

• Promote, protect and develop the cultural, social and material 

interests of people with aphasia. 

 

 

The values of the AQPA 

 

The AQPA profoundly believes that people with aphasia continue 

to be complete human beings, regardless of the severity of their 

disability. 

 

The AQPA believes that each person with aphasia is both unique 

and irreplaceable, and therefore worthy of respect. 

 

It is the duty of the AQPA to accompany the person with aphasia, 

regardless of ethnic origin or mother tongue. 

 

The commitment of the AQPA is based on three major and 

interrelated principles: 

 

 Respect for their dignity 

 

• Recognizing their fundamental rights ; 

 

• Maintaining a friendly and courteous attitude towards them and 

their families ;  

 



• Accompanying them in situations where their rights may be 

ignored and flouted. 

 

 Respect for autonomy 

 

• By pursuing goals that valorize their personal resources ; 

 

• By promoting their right to social participation in the same way 

as any other citizen. 

 

Confidentiality and authenticity 

 

• Submitting to imperative rules of secrecy and confidentiality 

towards all information concerning people with aphasia; 

 

• A commitment to preserve the anonymity of families and 

individuals with aphasia in the event that the AQPA uses its data 

for educational purposes (teaching, research, training); 

 

• Ensuring family caregivers receive all relevant information 

concerning the interest of the person with aphasia in order to 

obtain the best possible service. 

 

2. COMMITMENT TO ITS VOLUNTEERS  

 

The AQPA promises to: 

 

• Provide information on the rules concerning volunteer work, 

define the criteria for the participation of volunteers and ensure the 

respect of clearly defined roles for each; 

 

• Assign activities that suit each volunteer and provide the training 

and support they need; 

 

• Provide regular evaluation of results and communicate them; 



 

• Plan how the organization or the volunteer will terminate the 

engagement. 

 
3. VOLUNTEER’S CODE OF ETHICS 

 

The AQPA’s Code of ethics affords rights to the volunteer, as well 

as obligations; it also describes acceptable behavior. 

 

Rights and obligations of volunteer 

 

• For their availability to be respected; 

 

• To be respected in their preferences; 

 

• Not to feel pressure to do more; 

 

• Not feel pressured to accept more responsibilities; 

 

• To receive information and training necessary to accomplish their 

tasks; 

 

• To have at their disposal all the means necessary to fulfill the 

service; 

 

• To reorient themselves according to their mandate; 

 

• To say no at any time; 

 

• Refuse to commit to a service involving a stability or continuity 

of the task/post; 

 

• To be appreciated and thanked for their service; 

 



• To volunteer elsewhere if not satisfied with the organization’s 

use of the time that they provide free of charge and without 

obligation. 

 

Volunteers are also required to: 

 

• Speak about their motivation, their interests and expectations; 

 

• Make sure they understand the work before accepting it; 

 

• Respect the right to privacy of members; 

 

• Notify the person in charge as soon as possible in case of 

absence; 

 

• Be punctual for the commitments they have accepted; 

 

• Be responsible; 

 

• Accept training linked to the service they want to give; 

 

• Report to the association all information relating to the welfare of 

members; 

 

• Know and comply with the Code of Ethics. 

 

 

Volunteer Behavior  

 

In agreement with the values of the Association, the volunteer 

must show respect to the aphasic person by acting confidentially, 

and by providing protection and support. 

 

In general, a volunteer must: 

 



• Respect their mandate as a volunteer; 

 

• Identify themselves clearly each time they are in the presence of 

a member ; 

 

• Maintain an appearance that is respectful of members and the 

association’s environment ; 

 

• Always inform the member of visits, knock on the door and wait 

for permission to enter ; 

 

• Use caution when giving opinions or advice to the member ;  

 

• Refuse gifts or monetary benefits that may place the volunteer in 

a conflict of interest. In case of doubt, the coordinator must be 

notified immediately ; 

 

• Avoid any conflict of interest or equivocal relationship, which 

could harm volunteerism, the AQPA or the member.  

 

In respect of the dignity of the member, the volunteer must 

 

• Be friendly and courteous towards the member and their family; 

 

• Avoid value judgments (in words or gestures) and respect the 

beliefs and personal values of the member and his/her family ; 

 

• Address members in a respectful way, without paternalism, 

without infantilism, without arrogance or familiarity (e.g., if 

speaking in French, do not use ‘tu’ to address the user unless they 

specifically request it) ; 

 

• Respect the time of scheduled meetings with the member, their 

needs, and the time it may take them to speak or understand ;  

 



• Respect and protect the member's property, personal belongings 

and living environment ; 

 

• Observe the speed and capacity of the member vis-à-vis the 

number of demands made on them ; 

 

• Ensure that the member has a clean, welcoming, safe, and secure 

environment, and notify the AQPA if it is otherwise. 

 

In respect of confidentiality, the volunteer must: 

 

• Recognize and respect the right to privacy of the member and 

refrain from interfering unnecessarily in his/her personal affairs; 

 

• Keep all discussions concerning the member in a private place to 

ensure confidentiality;  

 

• Give only useful and relevant information concerning the 

member;  

 

• Respect the right to privacy of the member. 

 

To ensure safety and security, the volunteer must: 

 

• Always be sensitive to the member, be attentive to his/her health 

and well-being and safety ;  

 

• Report to the AQPA any anomalies or changes in the situation of 

the member or his/her physical condition. 

 
4. CODE OF ETHICS FOR MEMBERS 

 

In agreement with the values of the Association, each member has 

rights and obligations, and is also asked to receive volunteers with 



respect and dignity, to guarantee their protection and safety and to 

ensure their active and independent participation. 

 

Rights and obligations of members 

 

Participation in AQPA activities implies and legitimizes the right: 

 

• To have desires, preferences and habits ; 

 

• To be assured of the discretion of AQPA volunteer or staff when 

confiding in them ; 

 

• To be treated with respect and courtesy ; 

 

• To feel that the organization is doing everything it can to meet 

their demands ; 

 

It also gives a right of appeal. The member must then 

 

• Inform the volunteer and the AQPA of their satisfaction with 

services rendered or even in some cases, file a complaint if the 

situation warrants. 

 

Members are required to: 

 

• Treat volunteers with the same respect and courtesy they desire 

for themselves; 

 

• Realize that the association responds to volunteer requests 

according to resources, capabilities and availability; 

 

• Be aware of the Code of ethics. 

 

Member Behavior  

 



Members generally undertake to: 

 

• Respect dates and times of scheduled meetings and notify the 

volunteer or the AQPA 24 hours in advance if an obstacle occurs; 

 

• Ask for explanations when information is not clear ; 

 

• Be conscious of their needs and express them to AQPA 

volunteers and staff ; 

 

• Attend, to the full extent possible, meetings (and activities) with 

the volunteer. 

 

To show respect and dignity, members must: 

 

• Maintain good relationships with the volunteer ; 

 

• Consider the mandate of the volunteer and respect their 

capabilities and limitations as a helping hand. 

 

To ensure safety and security, they must: 

 

• Notify the volunteer and the AQPA of any situation that would 

be risky for their health and well-being and that of others; 

 

• Take the necessary means to ensure their safety; 

 

• Take the necessary means to ensure the security of their property; 

 

• Take responsibility to remind others of their right to privacy and 

confidentiality (if required); 

 

• Ensure the cleanliness and safety of their living environment. 

 

To express their autonomy and motivation, they must: 



 

• Participate in services and activities that concern them ; 

 

• Take charge of their health and well-being ; 

 

• Actively participate in meetings that are offered. 


